
Air Event Information Sharing Service (A/EISS) Quick Reference Guide (QRG) 
QRG 4: Roles and Responsibilities 

A/EISS Help Desk: (719) 749-1627 | support@sage.northcom.mil | https://sageearth.northcom.mil/helpdesk 

Current A/O: 25 August 2015 

A/EISS Roles and Responsibilities are in accordance with the NORAD reference document Air 

Defense for the United States and Canada (ADUSCAN). 

 
 

TTP Guidelines:  

1.   There is a Primary and Back-Up Agency designated for all data elements.  HQ Air Domain has the 

ultimate authority to enter data. 

2.   During prosecution of an ONE event, use BCS-F, RTAP, Conference Calls, the DEN and other 

systems to verify and correct erroneous or incomplete information. Participants with read/write 

permissions should update the appropriate data field as required.  Any authorized user can 

enter accurate information if the data is incorrect. 

3.   The A/EISS Reports option provides users a record of who entered the data and the time of the 

entry for each decision support data field. 

4.   A/EISS is cleared up to U//FOUO but is not authorized to handle PII.   

a. Unless there is a direct mission need PII will not be entered into A/EISS.   

b. Personnel will notify the A/EISS Help Desk after the event concludes when PII is entered 

so the data can be purged. 

 

Refer to A/EISS QRG 6: A/EISS Views for additional details explaining the different TOI views. 
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A/EISS Roles and Responsibilities – NORAD and USNORTHCOM Command Center 

 
 

Roles & Responsibilities: 

1.   The N2C2 CCD has ultimate responsibility to ensure accuracy of data displayed in A/EISS.   

2.   Region CCOs have responsibility for data entered in A/EISS within their respective regions.   

 

Conflicting Data between A/EISS and the ONEC: 

1.   The CCD and CCO will discuss and clarify the data on the appropriate conference and direct 

A/EISS data corrections as required (ADUSCAN A7.1).   

2.   Any authoritative-source user for a specific data element may enter new or updated information.   

3.   Over-writing primary source data requires conclusive evidence of error.   

4.   Prior to overwriting or changing data, individuals should use the Instant Messaging feature to 

query the individual who entered the questionable data. 
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